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Dear Beverly: 

In response to your review of the billing records reflecting the wastewater 
customers of the Lovely Pride Demonstration Program. The Rate has been adjusted to 
$26.25 (The rate of 25.26 was prompted in by Im-Soft Tec when new software was 
installed). Each customer will be back billed $0.99 per month since the new billing 
system was operative, except for Account 11052, which is a new account. Account 
11052 will be back-billed for $26.25 for the February month of service. 

Results for the following additional questions: 

a Account 11215 was not billed for water or wastewater service for the billing period 
with a reading date of July 20 2003. Why was there no charge for water or 
wastewater service for this billing period? 

Response: An adjustment was made to this account on 8/19/03 for $42.52 the 
comment line is not available at this time to report the reason for the 
adjustment. The Software System Company must be contacted to activate 
the comment line module. (Backup attached) 

Account1 1200 had a credit of $89.52 for water service for the billing period with a 
reading date of June 20,2003. What was the credit for water service 
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